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Instructions for Filing a Public Records Access Dispute 

 

In accordance to the Ohio Revised Code, section 2743. 75 (D) (1) 

An allegedly aggrieved person who proceeds under this section shall file a complaint, on a form 

prescribed by the clerk of the court of claims, with the clerk of the court of claims or with the clerk of the 

court of common pleas of the county in which the public office from which the records are requested is 

located. 

Required Documents and Information: 

1. If claimant does not yet have an e-filing account, claimant must create an account and e-

file all documents at https://efiling.franklincountyohio.gov/ 

2. Original Ohio Court of Claims Public Records Access Dispute Formal Complaint form. 

https://ohiocourtofclaims.gov/public-records-forms.php 

3. Copy of the original records request and any written responses or other communication 

concerning denial of the request for public records. 

4. Cost in the amount of $25.00. 

 

Please contact the Clerk of Courts, General Division, at 614-525-3621 with additional inquiries.  

 

 

 

 

 

 

 

https://efiling.franklincountyohio.gov/
https://ohiocourtofclaims.gov/public-records-forms.php
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1. Log into Filer’s Interface. If you do not have an E-flex account you can request one by 

clicking on Request Account.   

 

 

2. Click on New Case.  
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3. Click on General Division, Court of Common Pleas. 

 

4. From the Court page, click on the Civil Division.  

 

5. From the Case Types page, choose the Miscellaneous case type.  
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6. From the Case Subtype page, choose the Public Records Access Dispute Case Subtype.  

 

 

7. If filing on your own behalf, verify filer information is correct. This information is 

generated by the information entered in the filer profile. Click Next. 

Note: If you are an attorney, click on Add My Parties, and add the information of the person you are 

representing. 
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8. Click Add Other Parties.  

 

 

9. Select Business. Enter the name and address of the Agency denying your Public Records 

Request. Then click Next. 
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10.  Verify information is correct. Click Next.  

  

 

11.   Choose Complaint OCC Public Records Access Dispute & Summons from the 

Document Type dropdown. Browse for your document and click on Add. Click Next.  
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12.  Next, choose Attachment from the Document Type dropdown.  (The attachment would 

be a copy of the original records request and any written responses or other 

communications concerning the denial of the request for public records.) Browse for your 

document and click on Add. Click Next.  

 

13.  Next choose Request for Service-Certified Mail from the Document Type dropdown. 

You will not have a document to upload.  Click Add. 
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14.  Add the Documents to be Served. The COMPLAINT OCC PUBLIC RECORDS 

ACCESS DISPUTE & SUMMONS and ATTACHMENT need to be served. Verify that the 

documents have been added under Document Title.  

  

15. Select the Party to be Served.Click Next. 
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16.  You will be returned to the Add a Document screen. If you are ready to submit your 

filing, click on Next.  

 

17.  From the Review and Approve page, verify that you uploaded the correct documents, 

add/remove documents, Case Data,  and/or send a note to the Clerk or Court along with 

your filing. Once you have confirmed that you are ready to submit your filing, click on 

Submit the Filing. 

Note:  The radio button will default to Pay by Credit Card since there is a $25.00 filing fee on the case. 
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18.  Click on OK.  

 

 

19.  eFlex will direct you to the PayGov site where you will be required to enter in your 

credit card information. Click Review and Pay. 

Note: There will be a 3% PayGov convenience fee added to the $25.00 filing fee. 
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20.  If you agree, click the I Agree Checkbox.  

 

 

21.  Click Submit Payment.  
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22.  Your filing is complete. From the Your Filing has been submitted page, you may click 

on Filing Status to view the status of your submission.  

 

23.  The Clerk’s office will submit your Complaint to the Ohio Court of Claims who will 

proceed with the case. Any additional questions or concerns can be directed to:  

Ohio Court of Claims 

65 South Front Street 

Columbus, Ohio 43215 

(614) 387-9800 

https://ohiocourtofclaims.gov/public-records-forms.php 

 

https://ohiocourtofclaims.gov/public-records-forms.php

