






Franklin County Residents,

I am Maryellen O’Shaughnessy, your elected Franklin County Clerk of 
the Common Pleas and 10th District Appeals courts. We present to you 
our 2019 Annual Report. I hope that you will find this report to be a 
valuable and informative tool.

As we learn and grow with new technologies to better serve youAs we learn and grow with new technologies to better serve you, we 
never shy away from our ultimate goal of providing timely, accurate, 
and courteous service in the management of court documents and the 
issuance of auto titles.

Thank you for taking the time to read this recap of our work in 2018. 
We always aim to provide exceptional service.

If you have any questionsIf you have any questions, please feel free to call us at 614-525-3600 or 
email FranklinCountyClerk@FranklinCountyOhio.gov 



Since Ohio became a state in 1803, judicial systems required each county to have a clerk of courts who 
was tasked to preserve records for future generations. In the interest of justice, it was and is still today, 
important for clerk offices to remain independent from the judges they serve. 

In the Franklin County Clerk of Courts Office approximately 200 full-time Deputy Clerks serve in five 
divisions: Auto Titledivisions: Auto Title, Legal, Fiscal Services, Information Technology and Administration. Four of those 
divisions are located in seven different offices in the Franklin County Courthouse complex. The fifth, 
Auto Title, is in four conveniently located branch offices throughout Franklin County. Each division and 
its offices are important to the Franklin County Clerk of Courts’ two major functions: management of 
court documents and issuance of auto titles.

Our Legal Division Deputy Clerks are responsible for receiving, receipting, managing, and retaining 
all legal documents filed through the Court of Common Pleas and the 10th District Court of Appeals. 
Our Deputy Clerks execute their responsibilities in strict accordance with the record retention Our Deputy Clerks execute their responsibilities in strict accordance with the record retention 
requirements established by Ohio law. 

In 2018, the Clerk’s Legal Division filed 103,842 new cases in the Court of Common Pleas and 10th 
District Court of Appeals, down from 118,041 in 2017. Since the full implementation of e-Filing in 2012, 
our processing times have fallen from an average of three days to one, with most filings processed in less 
than four business hours.

Our Auto Title Division consists of four branch locations. Deputy Clerks manage titling and proof of 
vehicle ownershipvehicle ownership, with strict adherence to Ohio laws and rules. In 2018, our Auto Title Division 
processed 556,921 auto titles, up from 551,142 in 2017, with an average wait time of only 12 minutes.

Since 2009, our busy Auto Title offices generated more than $7 million in funds that have been given to 
the County General Fund to help the Franklin County Commissioners continue to provide essential 
services to our residents.
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Fiscal Services Division
The Fiscal Services Division collects and disburses court-related and public funds in strict accordance 
with Ohio law. Fiscal Services maintains our financial infrastructure and provides an independent, 
objective oversight of all monetary transactions. Primary duties include budget management, cash 
management, centralized accounting, auditing and financial policy oversight. 

Fiscal Services audits the financial activity of each division and validates the timeliness, accuracy and 
integrity of receiptsintegrity of receipts. The Fiscal Services Division provides the Clerk’s Office and the general public 
comprehensive financial documentation and reports monthly.

The Franklin County Clerk of Courts budget in 2018 was $17,070,804, up from $16,923,052 in 2017. 
(Source: Office of Budget Management)

Information Technology Division
The Information Technology Division provides support and innovative solutions to meet the 
technical needs of the Clerk’s customers and the other four divisions. Every visit to our website, 
Auto Title transactionAuto Title transaction, and phone call is tracked and analyzed to increase efficiency. Information 
Technology aims to ensure the Clerk’s systems are functioning for staff and public use while 
continuing to evolve as new potential cyber security vulnerabilities are identified. 

In 2018 our website, Clerk.FranklinCountyOhio.gov, received more than 4 million views, up from 
2.7 million in 2017. Lawyers, reporters, and constituents from all over the world are accessing the 
content we maintain. The Information Technology Division provides significant bandwidth and 
maintenance to provide an accurate and user-friendly website. 

 



“My office is dedicated to providing  timely, accurate and courteous service to the people of Franklin County.”








